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1 Sept 2016         

Dear Valued Customer   

 

THE CARD PROGRAMS of  THE VIRTUAL FUELS GROUP (3) 
 
The Virtual Fuels Group is a collective network of companies that integrate to provide client 
focused solutions within the Fuel Supply Chain.  The development of our Card Payment gateway 
allows you access to fuel anywhere in the country at any facility.  These include all retail stations as well as a wide 
range of wholesale, bridging depots and even your fuel in your yard.   What’s more is you can earn loyalty miles at 
an astounding rate. 
 
At Virtual Fuels we understand that businesses belong to people and that people have individualised needs.  We 
have core programs that are setup already and these are configured to your need.   The Key Programs are: 
 
“On The Go” – 4 Longhauls.   For on the road refuelling on the Long-Haul Network (50 Stations) at great 
network prices.  Your cards can be used as a stand-alone card for a single truck or as one of a 1 000 strong fleet that 
goes everywhere. The administration platform is setup according to your needs. This allows the setup of the back 
office in a multi-dimensional matrix and to compartmentalise the control if needed. It’s all about curtailing cost and 
ease of management. ( If your vehicles fill more than 200ℓ three times a week  this is for you ) 

“On The Go – “Everywhere”.  For on the road refuelling anywhere.  With Loyalty miles at over 500 stations 
and access to the Long Haul Stations for great prices this is great value at zero cost.   In addition it works at the 
other 5000 stations in the country. It is literally everywhere. Your cards can be used as a stand-alone card for a 
single truck or as one of a 1 000 strong fleet that takes part in over more than one profile.  As pre-paid it give 
unparalleled control without the cost.   Link to your tracking to give real time feedback and sleep in peace. We are 
everywhere for you. (If your vehicles fills more than 500ℓ/month ) 
 
On The Go – “Cross Border”. A bit more than just fuel.  In addition to the regional footprint of over 600 
stations the program allows payment to a network of participating merchants for preferential treatment on supply 
of tyres, insurance, and various roadside support items.   This is a powerful way to access our dynamic group 
buying platform where the network is as strong as we make it together.   For more details contact any of our 
service agents to come and sit with you.  (If you believe in network strength this is for you ) 
 
On The Go – “4 Fleets”.  A bit more than just fuel.  In addition to the regional footprint of over 600 stations 
the program allows payment to a network of participating merchants for preferential treatment on supply of tyres, 
insurance, and various roadside support items.   This is a powerful way to access our dynamic group buying 
platform where the network is as strong as we make it together.   For more details contact any of our service 
agents to come and sit with you. (If you believe in network strength this is for you ) 
 
On The Go – “Loyalty”.  More than just fuel.  This program joins our stations and their communities.  In this 
way we work together to give back to you and your community.  As you fill up your loyalty wallet fills up and your 
beneficiary gets the same.  Make a difference where you really want to.  With as much as 1 Mile for every R10 this 
goes faster than you think. This is for everyone. Smart spend is about informed choice.   ( Join an amazing network)  

The Terms and Conditions.   All the programs have terms and conditions but all programs are free of costs 
provided the minimum spend per month is attained.   If not, a service fee of up to R22/card per month may be 
charged.   For full details please consult the latest offering on www.virtualfuels.com/cards. 

http://www.virtualfuels.com/cards


 
 We Fuel Your Needs 

For More information visit www.virtualfuels.com/cards 
Card Support    0861 877 782         
Head Office      0871 950 149 

 

1 Sept 2016  

Dear Valued Customer   

 
THE ON THE GO NETWORK – over 600 stations 
 
“On the Go” is the method in which the network of clients fill up on the road, anywhere, 
anytime, anyplace. The program has a wide network of participating stations that look for 
great value from the owner. The program has a few elements to it that are highlighted hereafter: 
 
Participating Stations (>50). On all the major routes we have stations that have joined the network.  At 
these stations you will pay the network price.   This means that at these stations you will qualify for a rebate.  The 
rebate size is dependent on the pump price.   At these stations the price after rebate will be grid plus 23 or pump 
price whichever is the lowest.   If a pump price is already that low you will pay only the pump price.   

Listed Stations (>500). The listed stations have limited participation.  At these sites there are no rebates and 
you will pay the pump price.  You will still earn loyalty miles here but you will pay the pump price.  These stations 
are added if a specific need arises on a route for a limited application or period and generally have good prices 
already.  If you need a site listed we will gladly add that for you.   

Unlisted (>5000). The card will work at over 5 500 sites in the country ( ie only stations that don’t accept debit 
and credit cards are excluded.)  All sites not listed or participating are considered unlisted sites.  Thus we don’t 
know the owners and don’t have a relationship there.   Should you end up in a position where you want or need to 
fill at any of these it is fine – the card will pay.  At these sites there is a transaction fee of 2.25%.    
 
Crossborder (Pay in ZAR). The card pays in ZAR just as in the RSA.  No fees, costs, orders etc. Just simply 
pay.  With stations in Zim/Zam/Bot/Moz/Nam you can now run a regional fleet with the ease of one system of 
control.   It is the age of technology and we embrace it.   
 
UP TO DATE LISTS.  Log in and get current prices. 
 
Prices vary from time to time. As a general rule they last the whole month, but it is possible to change, so best you 
consult the website for accurate info.    Go to the following link    http://www.virtualfuels.com/locations/ 
 
 
 

 
 
 
 
The image shown here is for the long haul network.  
Click on the Flag for station details:  Here you will 
find the directions etc. for that station. 

The Loyalty network is everywhere.  You will find 
one within 50 km.  
 
The other 500 stations are in every town or city. 
 
 

http://www.virtualfuels.com/cards
http://www.virtualfuels.com/locations/
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“ON THE GO - 4 Longhauls” – The Premier Roadside Refuelling 
Program (3a) 
 
“On the Go” is the method in which the network of clients fill up on the road, anywhere, 
anytime, anyplace. The program has a wide network of participating stations that look for great value from the 
owner. The program has a few elements to it that are highlighted hereafter: 
 
“Participating Stations”.  This is about the power of a network.  Every time you fill up we all get stronger. On all 
the major routes we have stations that have joined the network. With just over 52 stations there is at least one 
every 200km on every national road.   At these stations the most you will pay is grid plus 23c/ℓ. The actual price 
depends on the type of station and a few are even below the list price.  Please consult our pricelist. ( See T&C’s ) 

“Listed Stations”. This is our loyalty network. As a long haul operator we give you access to the loyalty network  
of over 550 stations. There is one on your route for sure even inside the cities.  Earn some loyalty miles and be 
assured that your driver doesn’t have to travel off route to find a station to fill.   If however you need a site listed 
close to you we will gladly add that for you. ( See T&C’s ) 

“Unlisted”.  The card will work at all 5500 sites in the country ( ie only stations that don’t accept debit and credit 
cards are excluded.)  All sites not listed or participating are considered unlisted sites. Should the unique position 
arise where you end up in a position where you want or need to fill at any of these it is OK – the card will allow you 
to fill up so you can get back onto the network.  At these sites there is a transaction fee of 2.25%. Be smart and fill 
as little as you need until you get to one of the 600 stations.    
 
“Loyalty Program”.  Loyalty miles are awarded with all “On The Go” purchases at all 
network sites.   These can be setup to auto cash out or donate it to your beneficiaries.  
This silent accumulator has big benefits.   
 
“Fuel Tracking”.  After setup we provide a free fuel-tracking service. Every time you 
swipe we will check and provide you a cost per km travelled.   
Talk to your service provider and let’s get you setup.  It is 
simple and easy.  If your provider is already listed with us this 
is a free service with no setup fees.  
 
“Fees”.  We know your trucks work day and night so you 
don’t need more fees and costs.   By filling just 1 200ℓ a month 
per vehicle this is a free system to you.   No joining fees, no transaction fees, no monthly fees, no card fees, no 
statement fees, no SMS fees – it is our system and we provide it to you for free.  
 
The Terms and Conditions.    The agreement you sign will regulate the transactions. The summary below is a 
summary of what specific conditions will be contained in the agreement: 
 
 - Threshold for Totally Free Service is R12 000/month per card an aggregate basis. 
 - Transaction fees at Listed sites is R1.75/swipe 
 - Default maximums are R100 000/month and R25 000/swipe 
 - Free SMS, Free USSD, Free Balance Enquiry  
 - PIN reset and Decline fees allocated to Master Fuel Account  
  

http://www.virtualfuels.com/cards
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“ON THE GO - Everywhere” – The ultimate in light fleet (3a) 
 
“On the Go” is the method in which the network of clients fill up on the road, anywhere, 
anytime, anyplace.   The program has a wide network of participating stations that look for great 
value from the owner.    The program has a few elements to it that are highlighted hereafter: 
 
“Listed Stations”. This is our loyalty network.  As a long haul operator we give you access to the loyalty network 
of over 550 stations.  There is one on your route for sure even in the cities.  Earn some loyalty miles and be assured 
your driver doesn’t have to travel off route to find a station to fill.  If however you need a site listed close to you we 
will gladly add that for you. ( See T&C’s ) 

“Participating Stations”.   This is about the power of a network.  Every time you fill up we all get stronger. On 
all the major routes we have stations that have joined the network. With just over 52 stations there is one at least 
every 200km on every national road.   At these stations the most you will pay is grid plus 23c/ℓ   The actual price 
depends on the type of station and a few are even below the list price.  Please consult our pricelist.  ( See T&C’s ) 

“Unlisted”.  The card will work at all 5500 sites in the country ( ie only stations that don’t accept debit and credit 
cards are excluded.)  All sites not listed or participating are considered unlisted sites.   Should the unique position 
arise where you end up in a position where you want or need to fill at any of these it is OK – the card will allow you 
to fill up so you can get back onto the network.  At these sites there is a transaction fee of 2.25%. Be smart and fill 
as little as you need until you get to one of the 600 stations available to you.    
 
“Loyalty Program”.  Loyalty miles are awarded with all “On The Go” purchases Each 
of these programs will give you access to the single entry system. 
 
“Spend Control”.  Our pre-paid features gives absolute control of the spend.  The 
auto top-up gives every vehicle just what it needs – even three times a day if you need.  
No more recons no more calculations, no more follow up. It is 
all live and configurable on demand. 
 
The Terms and Conditions.    There are various options 
available to you.  The terms set out below is a basic guide of 
costs and subject to T&C’s 
 
 - Monthly Fees:  Free    ( > R 5 000/month ) 
 - Swipe fees:       Free    ( R 0.68/swipe) 
 - SMS  - yes.    Per SMS or R22/month 
-  Free USSD,   Free Balance Enquiry,  
 - PIN reset and Decline fees allocated to Master Fuel Account   

http://www.virtualfuels.com/cards
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Dear Valued Customer   
 

“VIRTUAL FUELS CROSS BORDER”  
 
Virtual Fuels is all about the network.  With many of our clients also travelling into Africa 
the need for fuel cards to work cross-border was recognised.   Our cards have been enabled 
to work just the same as in the RSA but only at selected stations.  
 
This means your RSA card will also work across the Border.  We also understand that our clients have different 
needs for cross border so there are additional features available to control the cross border needs.  These include 
order by station features, Road Side Assistance.  By far the most important feature is that you don’t see or feel the 
pains of exchange rates, fees, cost and drawdown deposits.  The features and benefits and how to use it is set out 
below. 
 
“PAY in ZAR”.   All payments are in ZAR.   The prices you see on the price list is displayed in ZAR. Thus there is 
no cost of sending USD, no SARB clearances required, no money lying on deposit.  It is simple and clean.  You load 
and pay in an instant.   

“Prices”.   Prices are shown live on the website are the actual 
prices you will pay in ZAR at that moment.  Prices normally stay 
steady for a week but not always. It depends on any changes to the 
exchange rate that occur in that week. All prices are charged at 
time of filling not as ordered. This keeps all admin simple.    

“Electronic Ordering”.  Our Website has an order by station 
function.  After logging in you can order by station. Simply select 
the station where you want to fill up and type in the litres.   The 
card will then automatically be loaded with the amount needed for 
the litres at that station.   When you press the load button a full set 
of order information is sent electronically to the station, your 
designated controller and administrator, the station and us.  In addition a SMS with the details is sent to the 
designated cell phone of that card.  

“Security”.  For cross border there is a separate security PIN.   You can use the one time security pin feature if 
you are ultra conservative about cross border payments or the standard security by using the cross border PIN.  
Either way the card uses the PIN before payment on the card is allowed.   When registering for cross border just 
advise which option best suites your needs. 
 
“Pay Procedure at Station”   When the vehicle arrives at the station he simply goes to the office and states 
he wants to fill up. The attendant will do a balance enquiry.   This will show the ZAR amount available and what 
that is in Litres at that pump.  Once filled he will type in the litres that was filled and ask the driver to enter the PIN 
on the screen.   This will make the payment as per any service in the RSA.   
 
“Other”.  The payment is made on line.  We know that occasionally systems can go off-line and when that 
happens you are welcome to use our office as back up and ask them to process this manually.  The support 
operators number is +230 57317665 

  

http://www.virtualfuels.com/cards
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Dear Valued Customer   

 
“VIRTUAL FUELS LOYALTY”   Reward Miles for The Long Haul (3e) 
 
Virtual Fuels is all about the network.  Every time we add to the network it gets stronger.  
We recognise that and use the network to deliver that.  We reward the users who make it 
strong.  Every time your wheels turn you clock up the loyalty miles.  When you fill up on the network the miles you 
travelled get added to your loyalty program.  Most sites give loyalty miles with some as much as 3 miles for every 
litre you purchase.  At Virtual Fuels we have a strong focus on the support of green fuels so the most miles are 
earned at stations with high focus on Eco Fuels. At all Eco-Sites you will get maximum miles. The points below set 
out the loyalty program basics. 
 
“Miles”.  As your vehicle clock up the miles so will you.  For every litre of fuel you purchase on the network you 
are eligible for miles. The more you buy the more you get back.  The website will show what miles you earn at 
which station.   As with all our programs you can access your info on the web and you will get monthly statements 
of the miles you earn.  

“Participating Stations”. These are full network sites that have network prices.  They are an integral part of the 
network strength and we support them.  Here you earn rebates as well as Loyalty miles.   Here you can get as 
much as 45c/ℓ rebate plus you can earn as much as 3 miles for Every R10 spent.  

“Listed Stations”. These are network sites that don’t have network prices but support the program in other 
ways.  Here you don’t get rebates but you can get very high loyalty miles. Here you can earn up to 5 miles per R10 
or spend. 

“Unlisted Stations”.  At unlisted sites you don’t earn loyalty miles. 
 
“Example”  If your vehicle does 400km a day and attains 4km/ℓ then you will fuel up with a 100ℓ /day.  If this is 
all purchased at participating stations you will get back 3 miles for every R10. This means you will be earning 300 
miles a day.    By the end of the month that vehicle will have earned a full 27 000 miles.  If you have 10 vehicles it 
will be 270 000 Miles.  
 
“Redemption”.  You can redeem your miles for a wide variety of 
products or services.   Most clients choose our loyalty card to receive their 
loyalty awards as a cash back.  Other clients ask us to redeem their miles in 
cash to their fuel Master Account.  Whatever you choose, it is simple and 
easy.  To do so you can mail us and give us the instruction to use the miles 
to offset a purchase.  If no instruction is received, we will automatically 
transfer these to your reload card.  Minimum redemption quantity is 
200 000 Miles at a time. 
 

“Expiry”.  Miles accumulate as you swipe and will stay current for one year. At the end of the year it will expire.  
Please be sure to redeem these miles even if it is for a Cash Back. 
 
Mile Values.   The agreement you sign will regulate the transactions. The summary below is a summary of what 
specific conditions will be contained in the agreement: 
a)  R10   = 1 Mile per R10 of spend.  
b)  100 Miles   =  R1 on a cashback program 
 

http://www.virtualfuels.com/cards
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Dear Valued Customer   
 
“ON THE GO – GO GREEN”.  Bio-fuels (3f) 
 
The use of greener fuels in the RSA is very limited.  There are only two facilities that produce 
the right quality FAME that can be used to make up bio-fuel blends.  At Virtual fuels we have a 
very high focus on doing business sustainably and being a reference company when it comes to the use of bio-
fuels.   Since 2004 we have been a leading investor in the building of green fuel supply chains and have invested 
into R&D and to secure feedstock.  We are founder members of SABA and have a wealth of knowledge in the field.  
We have specialist programs for clients who want to reduce their footprint.  In addition we are actively supporting 
the drive to implement mandatory blending as provided for by Law from Oct 2015. 
 
“B5 Blend”.   To stay within the law we do this as a standard blend using up to 5% of Compound G with normal 
500ppm diesel. We blend this on site before supply to you or to your vehicles.  We will also issue you your 
certificate on the amount you have purchased so you can keep accurate track of what you have used.  
 
“Other Blends”.   This is done on demand. As a general rule we will install an in line blender to your site and 
you can mix these as you need.  The In line blender is easy to install and set and allows up to 100% burn if you need 
this for burner fuels or generators or for 20% in vehicles.   With this the minimum delivery is 5000ℓ at a time.  

“Compound G”.   This is our base fuel for the blends.  It is F.A.M.E as described by law and conforms to all tests 
and standards as set out by the government.    The facility we use is a high end industrial refinery that reacts the 
oils to produce the fame and then distils it – this makes it a premium product that has no equal in the RSA market. 
 
“Ethanol”.   The RSA market does not use ethanol at present.  The bio-fuel rebates also excludes maize as source 
so it is unlikely that ethanol will enter the RSA market soon.   The neighbouring states of Zambia, Malawi and 
Mozambique are active in starting this and you can expect supply from these countries soon. 

“The Laws.   The Bio-fuels market is well regulated and all quality and specifications are well documented.   
There is nothing that prevents the use of this form on a legal or quality side – it is just a matter of affordability.   In 
this Virtual Fuels supplies these blends at the same 
price as normal fuels and actively promote the use 
thereof. 
 
 More Reading On the Matter: 
 
-  The Regulations 
-  Mandatory Blending 
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“VIRTUAL FLEET”   Expanded services (3e) 
 
Virtual Fuels is all about the network.  Every time we add to the network it gets stronger.  
We recognise that and use the network to deliver that.  With new users joining continuously 
the need for group bargaining has been noted.   The following is on the horizon: 
 
“Insurance”.  Risk Management is as individual as we are.   We recognise that and we offer three programs from 
three different sources.    These include an Ownsurance Program, Insurance with fleet management and 
individualised insurance through specialist brokers. 
 

“Tracking”.   We have three preferred suppliers that provide tracking at high levels of efficiency and group rates.  
Here we focus on network strength and use the collective for a good rate.   This allows free integration with the 
fuels tracking service and get realtime cost per km feedback. 
 

“Tyres”. We have three programs that will provide support on the national franchise network, as well as access 
to private imported tyres.   Get your rebates just as in the fuel sector by simply stopping and swiping.    
 

“Driver Support”.  With our ability to give access to ATM and other you never need another system to support 
your assets on the road.    For more details on how to do scheduled payroll and spend the admin becomes really 
simple and effortless. 
 
“Loyalty”  As with all our programs you accumulate loyalty miles at the same rate as with fuel.   These add up 
very quickly and soon you will pay your insurance or tracking just with the loyalty miles you earn.  
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